Claremont Medical Practice
Summer Newsletter

Would you like to have your say

about the services provided at
Claremont Medical Practice

We want you!

We are encouraging patients to take an active interest in decisions regarding the range and
quality of the services provided by the Practice, and are seeking the views of as many patients
as possible.

We are planning our next annual survey and are keen to hear your views and to ensure that we
ask the right questions. We would like to know what you think our key priorities should be
when it comes to looking at the services we provide and have your input in setting priorities
and identifying any issues.

If you would like to help us produce a patient feedback survey and be a part of our Patient
Participation Group, we would love to hear from you.

Our aim is to set up a Patient Reference Group where we contact you
Either by email or telephone as well as expanding our
Current Patient Participation Group we would like to gain the views from a cross section of the
Practice population. For example those patients who have a chronic illness or long term
condition, or a physical or psychological impairment, patients from ethnic groups, the
unemployed, Carers etc.

By providing your email details we can add them to a contact list that will mean we can contact
you by email now and again to ask you a question or two.
Forms are available at Reception for you to fill in your details.

We look forward to hearing from you!
Thank you for your support
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Appointments

6 6 DNAs - PATIENTS WHO DO NOT ATTEND
6 6 6 Did you know that on average we have 100 people a month who do not turn up for their
appointments?

These are the numbers of missed appointments for the last few months:

March 2011 =117
April 2011 = 95
May 2011 = 100
June 2011 = 134

*

Patients who do not turn up for 2 booked appointments withina 4  -month period will be
written to in the first instance by the Practice Manager.

As you all know we have a huge demand for appointments to see our Doctors and missed
appointments prevent other patients from seeing their Doctor.

If you cannot make your appointment or you no longer require your appointment, please
telephone and let us know so we can cancel your appointment.

Remember you may be preventing someone else from seeing their Doctor.
Thank you

Changes to Medication

Our Practice regularly reviews our prescribing of medicines to ensure we are
following the most up to date national and local guidance, and obtaining the best
value for money for the NHS.
Changes in the prices of medicines means that there may be occasions when we will need to change your
regular medication to an equivalent drug that is much more cost effective to the NHS.
We hope you understand that by ensuring we spend our NHS prescribing budget wisely the overall Health
service available to you will benefit.

Medicines Wastage - Only order what you need

An estimated 1500 tonnes of unused prescription medicines are being thrown away each year which costs
the NHS £370 million.
Under current legislation once medication has left the pharmacy it cannot be reused, and all medication
returned to the pharmacies, even when itis unopened , has to be disposed of.
PLEASE ONLY ORDER WHAT YOU NEED

When collecting your dispensed medicines from the pharmacy, check you only have what you heed BEFORE
you leave the pharmacy.
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Sun Protection

Stay in the shade between 11am and 3pm

Make sure you never burnd sunburn can double your risk of skin cancer
Always cover up - wear a T-shirt, hat and wraparound sunglasses

Take care with childrend keep babies out of the sun completely

Always use sun factor 15+ and apply generously 158 30 minutes before you go

out into the sun

Medication !!

If you are going away please do not
leave it too late to request your
regular medication. Please ensure
your request is given to the surgery
in plenty of time

It may also be the time to start

thinking about any medication

you may use if you suffer from
hayfever
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If you need advice about travel vaccinations for
your foreign travel please complete one of our
guestionnaires available at reception. Once
you have completed this questionnaire please
telephone the surgery
an appointment with the nurse in the travel

clinic.

PLEASE BE ADVISED

Allow plenty of time to organise your
vaccinations as if you leave them too late the
Practice may not be able to offer them to you

in time.
You need to allow at least 6 weeks
before your departure date

If you do leave it too late you will be able to
get your vaccination at the airport however
you will be charged for the vaccinations and
they may not give you adequate protection
during your stay.
There is now also a private

travel clinic in Exeter
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The Expert Patients Programme

Do you live with a long -term health condition?

This could be Diabetes, Asthma, MS, Arthritis, etc

Would you like to better manage your long  -term health condition?

\)

) The Expert Patients Programme is a self management course for YOU

This is a self management programme designed to help people with long -term con-
ditions on how to manage their condition and also to help improve their quality of life.

There is a free course available at the Littleham Community Centre, Clayton House, Liverton Close, Littleham
commencing Wednesday 14 September for six consecutive weeks. Each course lasts for two and a half

hours.

If you would like to manage your long  -term condition better, then please come along to this
Expert Patients Programme.

Please call 09800 073 0792 or email: d-pc.EPP@nhs.net

Leaflets are available in the waiting room.

FLU CLINICS
Dates for your diaries

Please note that our flu clinics this
year will be held on
Saturday 1st October, 8th October
and 22nd October

All eligible patients will be sent a
letter at the end of August/early
September

New support
sessions for Carers

One-to-one Carer support and information
appointments will be available at Claremont Medical
Practice from August 2011. Our first session will be

held on Wednesday 31% August, and the next one on
Wednesday 28™ September, between 2-4pm.

The one-to-one sessions will be run by Andrea
Herriott (Devon Carers Link Carers Services worker).
Appointments must be booked in advance. To book
an appointment please phone us on 01395 273666.

We would Iike to remind

scheme that can be provided, to enable you to attend

appointments etc. Please contact Westbank on 01392
824752 for more information.

We would be very interested in hearing
your feedback on these sessions and also
any thought or suggestions for further
carer support.
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